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1172 Industrial Blvd.
New Kensington, PA 15068
Phone: 724.339.3105
Fax: 724.339.0244
http://www.CottonFactory.com

Return Form

Order number

Items to be returned:

Size:

Returns and Exchanges
 If you ordered the wrong size, simply return this form 
and note your change. If you are not satisfied with your 
purchase, please return the item(s) along with your 
original packing slip within 30 days of the shipping date 
for a refund. Customers are responsible for return 
shipping costs. Upon receiving your return, a refund 
will be applied to your credit card account within 1 to 2 
working days. Shipping costs are non-refundable in 
most cases.

PLEASE NOTE: Grab Bag t-shirts / Faultees CANNOT 
be exchanged, returned, or refunded as all sales are final. Any items that appear to be worn, used, or 
washed will be denied and returned to sender. Any returns that violate our stated return policy will 
be returned to sender.

PLEASE REMOVE LABEL BELOW. PLACE ON RETURN PACKAGE FOR SHIPPING 
DESTIONATION.

RETURNS DEPARTMENT
1172 Industrial Blvd.
New Kensington, PA 15068
Phone: 724.339.3105
Fax: 724.339.0244
http://www.CottonFactory.com

Reason for returnProduct Code TS = Too Small
TL = Too Large
DS = Dislike
DF = Defective

NS = Need Small
NM = Need Med.
NL= Need Large
NXL= Need XL
NXXL=Need 
XXL


